
 

Datasheet: Visual TruView™ Appliance
 

A Unified Application and Network Performance Monitoring and Troubleshooting Appliance that Solves
Problems FAST
 

The problem faced by IT organizations today, is that the cross-
functional IT teams, such as those focused on network, application,
and server, are using different tools to identify performance issues
within each of their domains. These disparate toolsets provide no
correlated view into performance issues that may be present within any
component across the application delivery infrastructure, and how one
may be affecting the other at a specific point in time.This makes it
difficult if not impossible to quickly understand how well the
infrastructure is transporting applications, and how well those
applications are performing. This lack of correlated visibility across the
application delivery infrastructure makes it difficult for cross-functional IT
teams to identify and agree on the culprit of a performance problem.

This lack of correlated visibility creates a non-collaborative environment
and often leads to time consuming discussions, which at times can
leave the team with no answer to the problem at hand. The application
delivery infrastructure is a highly interdependent eco-system and with
no visibility into how this entire system is performing as a single entity,
organizations are faced with high costs in network downtime, lost re
venues and poor performance in terms of fast problem identification.
This puts the reputation of the IT team's ability to maintain quality end
user experience on the line.

 

Average cost of data center downtime
per minute: $5,600

Average reported downtime: 90 Minutes

Average reported cost per incident:
$505,000

Percent without tools they need for
quick, accurate problem resolution: 55%

Percent who say non-calibrated results
and finger pointing slow
troubleshooting: 70%

Ponemon Institute. 2011, **Fluke Networks Market Research

DOWNTIME COSTS* FRUSTRATION HIGH**

 

 

A Better Way with Visual TruView™ Appliance
TruView is a breakthrough advancement that sets a new bar in the way IT organizations will be able to quickly and effectively monitor and troubleshoot
network and application performance problems. TruView is a single appliance that embeds the most important data sources such as packet, transaction,
IPFIX (NetFlow), and SNMP and presents analytics in a time correlated single dashboard view. These correlated views will help you to quickly see how
well the infrastructure is transporting applications and how well those applications are performing in context of the end user experience. And, TruView's
integrated 10 Gbps full line rate stream-to-disk packet capture ensures you'll never miss an important event again, as verified by the Tolly Group
independent performance test.

Metrics from the various data sources are gathered in a common database where time correlated analytics across data sources is displayed through a
single dashboard view. TruView's multi-tenant dashboard allows each user to define the custom view that is specific to their domain of responsibility.
Because all users are pulling from the same common database of correlated analytics, collaboration across IT teams can be realized and performance
issues more quickly identified and agreed upon, which leads to overall faster MTTR and confidence by the business in the IT teams ability to maintain
quality end user experience.
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Fast

Simple Workflows: Provide actionable visibility that drives to quick understanding of problem domain and root as
verified by the Tolly Group independent performance test.

Racked to Reporting in 30 Minutes or Less: Automated application discovery speeds setup and ongoing
management as verified by the Tolly Group independent performance test.

Intelligent

Self-learning Baselines: Understand what's normal even at remote sites

Time correlated views: See how well your network, applications and devices are performing

Complete
View Analytics Across Multiple Data Sources: Unified appliance correlates the most important data sources
such as packet transaction, IPFIX (NetFlow) and SNMP

Integrated Stream-to-disk: Continuously monitor and capture traffic on critical network links to facilitate back-in-
time, deep packet analysis of traffic

Figure 1. Unified appliance supports multiple data sources and time correlates analytics from each data source. Appliance
also supports 10 Gbps full line rate stream-to-disk to support retrospective analysis including VoIP call reconstruction.
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A Better Way with Visual TruView™ Appliance
See your data the way you want to see it with new 'My Dashboard' menu that allows drag and drop dashboard creation from the entire library of
views and measurements offered by TruView.

Integrated Performance Maps
With the new performance map it is now easier than ever to watch
over the entire enterprise network and isolate down to the network
element, transaction or even packet behind any performance
event.

Advanced VoIP Analysis
VoIP performance monitoring and troubleshooting has never
been easier with 1-click access to visualizing individual user call
quality and associated degradation factors.

Stream and Content Reconstruction
Because we keep all the flows, transactions and packets, it is
easy to reconstruct web content, database queries, N-Tier
application transactions, and even playback VoIP calls and video
streams.
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See the Difference
Key Attributes TrueView Advantage

End-to-end Visibility : A TRUE single appliance approach for complete end-to-

end network based application performance monitoring and troubleshooting.
When we say single appliance we mean it! One box, one price tag, that's it.

Advanced Transaction Analysis: Built-in application transaction analyzers for

Web, Citrix, File-transfers, and Database environments.

TruView provides transaction level visibility with stream reconstruction into the N-Tier

environment, to help visualize what the end user actually experienced on their screen.

Self-Guided Workflows: We built workflows that pattern after a logical

troubleshooting thought process

Because of the way we present our performance results within a single dashboard view,

incredibly complex analytics are made simple to understand.

Multiple Tools in One: Stream to disk, packet and transaction analyzer,

NetFlow analyzer, device management, and a management dashboard all in

one.

Tool consolidation has never been so easy.

TruView Stores Everything: 10Gbps line rate ensures that you will never miss

an important event again.

We make no assumptions about your data! Simply put we store ALL Flows, ALL

Transactions, ALL Packets, ALL the time with no TopN limitations or data pruning

hierarchy's.

Key Attributes
Single UI displays through a highly customizable dashboard
Automated Application/Server/Site Discovery
N-Tier application and transaction performance analysis
End-user experience baselining and monitoring
High volume packet archival at 10Gbps line rate
Comprehensive VoIP monitoring and troubleshooting

Multi-segment Analysis
Highly flexible and extensible reporting
QoS/CoS monitoring and reporting
Device health, performance and availability
Virtual traffic flow analysis
SLA monitoring for enterprise and cloud based applications

Tolly Independent Verification Summary
In December 2012, Fluke Networks commissioned the Tolly Group to conduct testing of the Visual TruView™ Appliance 10Gbps performance and
usability assertions. The Tolly Group companies have been delivering world-class IT services for more than 20 years. Tolly is a leading global provider of
third-party validation services for vendors of IT products, components and services.

Following is a brief excerpt; please view the full report at the Tolly Group independent performance test.
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THE BOTTOM LINE
Fluke Networks Visual TruView:

1. Demonstrated sustained, loss free 10 Gbps stream-to-disk capture performance with
various frame sizes that included simultaneous input of both packet and flow data.

2. Provided integrated, comprehensive retrieval and time correlated analysis of transaction,
packet, flow and SNMP analytics on a single dashboard

3. Deployed from racked to displaying network data in less than 15 minutes

TruView™ Appliance Family
The TruView family of appliances provides a price/performance value unmatched in the industry for the depth of visibility and capability you will receive
in a single platform with the smallest footprint available.

Specs TruView – 2200 TruView – 4400 TruView – 4800 TruView – 5200 TruView – 6200

Monitor 2 x 1 Gbps 4 x 1 Gbps 4 x 1 Gbps 2 x 1 Gbps 2 x 1 Gbps

Throughput 1 Gbps 2 Gbps 4 Gbps 5 Gbps 10 Gbps

Storage 2 TB 4 TB 8-44 TB 12-48 TB 24-48 TB

Rack-Space 1U 1U 2U-4U 2U-4U 2U-4U

For further information visit: www.flukenetworks.com/truview

Fluke Networks operates in more than 50 countries worldwide. 
To find your local office contact details, go to www.flukenetworks.com/contact.
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